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Access Your MVP
Online Account Today

A secure provider online account puts the information you need
at your fingertips.

As a trusted partner, MVP Health Care’ strives to develop tools, reports, and resources that will
continuously improve workflow and benefit your patients, our members. As a key resource, an
MVP provider online account can make working with us more expedient and convenient.

Don’t have an MVP provider online account? Easy Access to the Information You Need
Requesting access is easy! « Check claim status

Simply have your practice site administrator visit « Determine MVP member eligibility and benefits
mvphealthcare.com/ProviderRegister and provide: « Print PCP panel roster

+ Facility/practice name « Access McKesson Online Tools

« Tax 1D number « Submit status claim adjustment requests

« Individual user’s name, contact details, and level of access « Check prior authorization status

You can also request access for multiple users at the « Review the MVP medical policies and

sametime. Once completed, select Submit. pharmacy updates

Members  Employers  Brokers _Providers
—

o
) MVP ShopforaPlan  Contactus
HEALTH CARE

How can MVP help you? .
Search Eligibility, Claims and Authorization Status, request 3 See Other Slde for key

ing Authorization and sign up for our electronic version of 3 .
lHr::lgthf:rat:ticresa:le\::sleftef P «“ features OfyOUf MVP Onl’ne

A Provider Account. q
Welcome. ) I

Claims, Eligibility, Benefits and More... >

Sign Out.

Log in to view Gaps in Care Provi Resource Manual Be Sure to Keep Your
Reports Demographics Up-to-Date!

Visit mvphealthcare.com/providers/education Questions about any of the resources available,
to access self-guided training materials to learn or how to gain access to an MVP provider online

account? Contact your MVP Professional Relations
Representative.

< Mmoreabout navigating our website.
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Key Features of Your MVP
Online Provider Account ORI S WTIOUAION IS IS T s

Search Claims @ Printthis Page

ByMember | By Dates of Service By Claim ID

claimType: Al + @  SsearchTips:

Claim Al s o If searching Claims or Eligibility for a Hudson Health Plan member, prior to 1/1/2015, please
Claim Search S

Member ID:

Please change the Claim Type if you are searching for Professional, Institutional or Dental
Claims.

Select Claims, then Status Dateof . .
. . Birth: . Pleaseentgrthe Member ID and either the member’s Date of Birth or Last Name. For more
SGO/’Ch tO Sea I'Ch Cla | mS US| ng ° search options, please use the Advanced Member Search.
. . . . . ® When entering the Member ID, you may enter the 11-digit MVP Member ID (from the patient's
avari ety of Crlte ri a} in Cl u d | ng MVP ID card), Medicare ID, or Medicaid CIN.
Advanced Member Search
Member ID, Dates of Service, senice | PastG0Days e

or Claim ID pates: 08/15/2019

Last Name:

If searching by Claim Dates of Service, enter the Service Provider's NPI to narrow the results.

10/14/2019

ELIGIBILITY & BENEFITS ~ CLAIMS  AUTHORIZATIONS REPORTING  RESOURCES ELECTRONIC TRANSACTIONS  ACCOUNT PROFILE

Eligi bi ity Sea rCh Eligibility Search @ Printthis Page

Select Eligibility & Benefits,
then Eligibility Search to search

by Member ID, Date of Birth, @ e |
Last Name, or Social Security Patient JOHN DOE _ lgible As OF:10/07/2019 @i ter s @ i Athorsins

Number. You must provide

minimum of two of these data mil o e

Search must include at least two of the following:

Asof Date* 10/07/2019 Product”  Medical j Member ID Date of Birth ee/se/eees LastName eeee SSN

Medicaid CIN: N/A Group: 999999 - ABC Group
elements to complete a search. o omiooe owe et s
Address: 456 Bluebird Ln P : MvP H:
. City / State / Zip: Upstate, NY 12345 Coverage Type: Family
Once a member is found, you W e peree
will be able to determine — o

Gender: Female Effective: N/A

eligibility, policy details, and - et A
theirdemographic and PCP —

N fO m at 1on. Medical Plan Coverage Details For Contract Year 01/01/2019-12/31/2019

Select any Patient Benefit to _c..mn,.,.m,.ww.,,,.n.,,.n.m L oo

= Allergy Services YEARLY IN-NETWORK DEDUCTIBLE.

view detailed coverage and o e it

Behavioral Health

t h 5 f t Cancer Services (Outpatient) Family $4,000.00 $4,00000 5200
- . DME/Prosthetics/Orthotics

Costsnare information OMerosteic

Diabetes

Dialysis VEARLY FAMILY IN-NETWORK OUT-OF-POCKET

Emergency Care/Urgent Care/Ambulance Services

Eyewear/Eyecare Level Outeof-Pocket Outof-Pocket Out-ofPocket
HealthDollars & Wellness Rewards Limit paid Remaining
Hearing Services

N e Member $4,500.00 $e67.11 $173L90
Hospice Care Family $9,000.00 §7,268.10
WW/infusion Therapy

Laboratory Services

Waintenance IN-NETWORK COPAY / COINSURANCE
Maternity Care and Family lanning Services
Medica Diagnosti Testing Benefit Copry  Coinsurance
Medicae Pointof Service
oo Physican Vii - Offce-Pimary Care Physician s000 0%
Other PhysicianVisit-Office 5000 20%

utpatient Surgical Serv
g ; Surgical Services Hospital Emergency Medical 50.00 20%
Preventie Services Urgsntcare 5000 ™
Provider Offce Sevices

HospitalInpatent-Facilty 5000 0%

Radiology Services
Rehabilitation Therapy

Skilled Nursing Facility Services OUT-OF-NETWORK COST SHARE ALL COPAY / COINSURANCE
TeleHealth / TeleMedicine

—
TODATE.
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o . . o
AUtho rlzatlon Re‘"ew LISt Authorizations Review List @ Print this Page
Filter: Requesting Provider Please Select One jm

I

= -

Select Authorizations, then =1
301+ AUTHORIZATION(S) FOR REVIEW

Notmieaions Renaing Review I

to view up to 300 records at

100100 records per page.

show 100 ~|entries Search:
atime. Each record contains malVA TVA  mieionsiniVA miniVA  tuwVA sk VA  theienVA  mevA o
detailed data including s s e OO pine st s g
patient information, service Nt et ot WSO ine e s
ty p e, se rV| C| n g p rO\/| d e r’ an d AL234567 Medical  Outpatient R James Doe James Doe 01/29/2016-12/31/2007  Approved
a p p ro \ a l S t at u S A1234567 Medical Outpatient JELIEEE James Doe James Doe 02/02/2016-12/31/2017 __ Approved
. Showing 1t 100 of 301 entries First  Previous | 1 | 2 3 4  Next Last

REFRESH LIST



