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Important News for Providers
This communication should be viewed by:
Primary Care Providers

Behavioral Health Providers
Front Office Staff

Changes to Medical and Pharmaceutical Policy Access

To keep our valued care delivery partners informed, MVP Health Care® (MVP) is sharing an update
regarding changes in accessing MVP Medical and Pharmaceutical policies.

Effective November 1, 2023, the Benefits Interpretation Manual (BIM) will no longer be available.

To view all MVP Medical and Pharmaceutical policy update summaries, visit
mvphealthcare.com/Providers and Sign into your Provider Online Account, then select Resources,
then Medical Policies.

Policy updates and summaries will be posted 30 days prior to the effective dates.

It's Time to Recertify Your Patients!*

The Families First Coronavirus Response Act has expired.
To learn how MVP can help your patients continue their
coverage, visit mvphealthcare.com/recertification.

*Applies to Members enrolled in Medicaid, Child Health Plus (CHP), Health and Recovery
Plan (HARP), and the Essential Plan (EP).
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Questions? Contact your MVP Professional Relations Representative or ; MVP

call the MVP Customer Care Center for Provider Services at 1-800-684-9286. HEALTH CARE



