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This communication should be viewed by:

Important News for Providers

Primary Care Providers
Behavioral Health Providers
Specialists

Clinical staff

Frontline staff

Provider and Payment Policy Updates Effective April 1, 2025

MVP Health Care® (MVP) is sharing Provider and Payment Policy updates effective April 1, 2025.
To view all current MVP Provider and Payment Policies, visit mvphealthcare.com/policies. All policies are
reviewed at least once annually. This communication lists all impacted policies and their statuses. Policies fall

into one of the following categories:
e New - Denotes a new policy

e Updated - Updated policies have content changes that may affect coverage criteria for services
¢ Review/No Changes - Policies that have been reviewed but have no content change
e Archived - Denotes a policy that is no longer active

The following policies are effective April 1, 2025, and will be available for viewing 60 days prior to their effective
date. Please send comments to mvppr@mvphealthcare.com by March 1, 2025.

Provider Policy Name Status Payment Policy Name Status
Appeals Updated | Applied Behavior Analysis Services Updated
Behavioral Health Updated | After-Hours Review/No Changes
New York State Government Programs | Updated | Allergy Testing and Serum Preparation Review/No Changes
Utilization and Case Management Updated | Audiology Services Review/No Changes

Consistency of Denials

Review/No Changes

Default Pricing

Review/No Changes

Durable Medical Equipment

Updated

Electronic Visit Verification (EVV)

Updated

Interpreter Services

Review/No Changes

JW and JZ Modifiers

Review/No Changes

Mental Health and Substance Use Disorder

Updated

Mid-Level Payment Policy

Review/No Changes

Multiple Surgery — VT Facilities Only

Updated

NDC Policy

Review/No Changes
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Nurse Practitioner (NP), Physician Assistant

i Siled Nursing Faity, Norsing Faiy, | UPO7e0
Inpatient Setting

Occupational Therapy (OT) Review/No Changes
Radiology Review/No Changes
Speech Therapy (ST) Review/No Changes
Telehealth Updated
Transitional Care Management Review/No Changes
Audio-Only (Vermont Only) Archived
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