MVPFASTFAX
Important News for Providers

This communication should be viewed by:

All MVP Providers, Clinical Staff, Front Line Staff, Facilities

Healthy Practices Newsletter is Now Available
Visit mvphealthcare.com/HP to access the MVP Health Care® (MVP) Spring 2025 digital newsletter.

In this issue, you will find the following information and topics:
Have Questions? Find the Answers

MVP is dedicated to offering time-saving resources to assist in supporting our Members. Review our options for addressing the
most often asked questions received by our Customer Care Center for Provider Services.

Reminder - Medicare CAHPS Survey Is Currently Underway

Please encourage your patients to complete the Medicare Consumer Assessment of Healthcare Providers and Systems (CAHPS)
survey if they receive in the mail.

Behavioral Health: Prioritizing Wellness This Spring

April is Stress Awareness Month. Please help your patients to recognize and manage stress-related behavioral health concerns.
MVP Living Well Programs for Your Patients

MVP offers free virtual and in-person health and wellness programs designed to support your patient's journey to well-being.
Provider Policies and Payment Policies Effective April 1, 2025

MVP Provider Policies and Payment Policies includes revisions on operational procedures, plan type offerings, and clinical
programs. Please review policies that have been updated effective April 1, 2025.

2025 Annual Notices for Providers

As part of NCQA accreditation standards and to follow state and federal regulations, the 2025 Annual Notices for Providers are
now available on the MVP website.

Connect with Us
Find out how providing MVP remote access to your electronic health records can enhance the efficiency of your practice.
Medicare Annual Wellness Visits

To ensure compliance and provide the best care for your patients, it is important to understand the key components and
requirements of the Medicare Annual Wellness Visit.

Colorectal Cancer: Screening Saves Lives

Colorectal Cancer is the third most common cancer in the United States and the second leading cause of cancer death. Read
More on how to educate your patients to the importance of regular screenings.

Provide Guidance to Patients Taking Asthma Medications

For patients who are living with persistent asthma proper use of controller medications may reduce the need for a rescue
medication, as well as ER visits.

Coordination of Care for ADHD

For children with Attention Deficit Hyperactivity Disorder six years of age and older, the AAP recommends medication and
behavior therapy together.

Menopause Support for Your Patients

Learn about Elektra, offering 1:1 care, support, and education to women experiencing menopause symptoms.
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