June 9, 2025 - 2025.26
M V P FAST FAX Important News for Providers

MVP is participating with CAQH to utilize their Provider Data Portal

MVP Health Care® (MVP) values the care you provide in support of our Members and remains dedicated to
improving how you work with us.

Effective July 1, 2025, MVP will begin a phased approach between July and August 2025 to partner with CAQH to
enable credentialed Providers!" to review and attest to the accuracy of their demographic information @ within the
CAQH Provider Data Portal. CAQH's web-based Provider Data Portal enables Providers to enter their professional
and practice information once and submit it to multiple health plans, reducing administrative burden.

By participating with CAQH, MVP will ensure that Members have access to current Provider information and comply
with state and federal regulations requiring Participating Providers to review and attest to the accuracy of their
information published in the Provider Directory every 90 days.

Provider Next Steps

¢ You will receive an automated email from CAQH when MVP requests your information during MVP’s phased
go-live this summer. When you receive the email from CAQH, please follow the instructions. MVP will also
email Providers to give additional advance notice of when they will be included in our phased CAQH go-live

¢ If you have a CAQH account, you do not need to do anything at this time. Please look out for subsequent
emails from CAQH and MVP and follow the instructions

¢ If you do not have a CAQH account, please register for the CAQH Provider Data Portal at
proview.cagh.org/PR/Registration. Please look out for subsequent emails from CAQH and MVP and follow
the instructions

Resources and Information

e Please review the process for verifying and maintaining your information with MVP by visiting
mvphealthcare.com/providers/join and select the Recredentialing and Maintaining Provider Information
section, then refer to the Provider Participation Guide.

a. Please note that there is additional data that will still need to be collected through the Provider
Online Demographic Form. Please refer to the Participation Guide for further details.
b. This guide has been updated to reflect MVP’s partnership with CAQH.

e CAQH has an extensive library of information that will be useful to you. You can access Resources, FAQs and
more by visiting caqh.org/providers

Questions?

If you have technical questions about the CAQH Provider Data Portal, please contact CAQH
caqh.org/resources/support. For all other questions related to this update contact your MVP Provider
Representative

[ providers that are part of a delegated credentialing arrangement with MVP are excluded. Providers that are registered with MVP are also excluded.

[1'providers must continue to use the MVP Provider Change of Information form with supporting documents in certain scenarios. Refer to the MVP
Provider Participation Guide: Maintaining Provider Information with MVP Health Care.
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