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Coming Soon: Connect to MVP Through Availity

MVP Health Care® (MVP) is pleased to announce our collaboration with Availity®, a leading health information
network offering a centralized platform known as Availity Essentials™.

Availity Essentials is a secure, web-based portal that links health care Providers with health plans through a unified,
multi-payer system. It helps simplify administrative and clinical processes, minimizes manual work, and boosts the
efficiency and accuracy of communication within the health care industry.

Starting July 20, 2026, Providers who see MVP Members can perform several activities electronically, including:

¢ Claims Submission

e Claim Status Inquiry

¢ Eligibility and Benefits Inquiry

e Member Search to easily find MVP Members

e Electronic Prior Authorization for prescriptions, genetic testing, and oncology services via tools in the MVP
Payer Space in Availity

How to Get Started: Designate an Administrator for Your Organization

If your practice doesn’t have an Availity account, the first step is to designate an Availity Essentials administrator for
your organization. Your administrator is the person responsible for registering your organization with Availity
Essentials and managing user accounts. This person should have legal authority to sign agreements on behalf of
your organization.

No action is required for practices that already have access to Availity Essentials. Additional information about
training will be shared in the coming weeks.

Your Current MVP Provider Online Account

MVP will share updates as new Availity functionality becomes available. Providers may continue using their current
MVP Provider Online Account, but are encouraged to create an Availity Essentials account.

To learn how to register, visit mvphealthcare.com/providers/education. Under Availity Essentials, Providers can
access both the Availity Help Center and Frequently Asked Questions resources.

If you have any questions, please contact your Provider Partnership Liaison, or your Provider Relations
Representative.
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