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Important News for Providers

This communication should be viewed by:
Credentialing Departments

Primary Care Providers

Behavioral Health Providers

Health Care Specialists

MVP Partners with CertifyOS to
Streamline Credentialing Process

MVP Health Care® (MVP) values your partnership in supporting our Members and is committed to keeping you
informed about changes that may impact how you do business with MVP.

Beginning September 1, 2026, MVP will partner with CertifyOS to support credentialing and recredentialing
activities. This partnership will streamline workflows, improve Provider data management, and create a more
transparent experience for Providers. MVP will gradually implement CertifyOS to help support a smooth
transition.

What to Expect

CertifyOS will support the MVP credentialing and recredentialing processes, including ongoing related
activities.

Providers may receive automated email notifications from CertifyOS related to:

e Credentialing or recredentialing status updates

e Required Provider actions or next steps

e Requests for missing or updated information

o Key milestones throughout the credentialing lifecycle

If your practice has recently submitted a Provider application and it is still pending, no further action is
needed. You do not need to reapply.

In the future, MVP will introduce self-service capabilities powered by CertifyOS that will support Provider
intake, demographic updates, attestations, and improved Provider data accuracy across MVP systems.

About CertifyOS

CertifyOS is a health care technology company that helps health plans streamline credentialing, enrollment,
licensing, monitoring, and Provider data management. Its platform supports more accurate Provider
information and more efficient Provider network operations.
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