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This communication should be viewed by:
Primary Care Providers

Behavioral Health Providers

Clinical staff

Specialist

Claims and Billing Department
Facility/Practice staff

Execution of Clinical Criteria

MVP Health Care® (MVP) uses InterQual® criteria, published by Change Healthcare Inc, in many
medical review processes to evaluate the medical necessity of health care services. Change
Healthcare updates the criteria to align with current practices and evidence-based standards of
care. MVP will begin using the 2026 InterQual criteria on October 24, 2026.

If you have questions, please contact the MVP Customer Care Center for Provider Services.
Representatives are available weekdays from 8:30 A.M. — 5:00 P.M., Eastern Time, at 1-800-684-
9286.
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